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Changing Dividend Accounts Gets Easier: Over 2,000 Companies Join TDCC’s eCounter Platform 

 

To enhance the digital experience for shareholders, the Taiwan Depository & Clearing Corporation 

(TDCC) continues to promote the digitization of shareholder services. On May 19 this year, TDCC 

officially launched the eCounter platform, allowing shareholders of public companies to open 

accounts, update basic information, and handle various shareholder-related tasks online—

eliminating the need to visit transfer agents in person. Recently, the number of companies that 

have signed up to use the platform has surpassed 2,000, highlighting the platform’s growing 

adoption across the market. 

 

Bing-Huei Lin, Chairman of TDCC, stated that eCounter, developed through inter-agency 

collaboration between the Financial Supervisory Commission (FSC) and the Ministry of Digital 

Affairs (MODA), is the first digital platform launched after the amendment of the Electronic 

Signature Act. It leverages electronic certificates and digital signature technology and is provided 

free of charge to all public companies and their shareholders, aligning with the principles of 

inclusive finance. Shareholders with a valid electronic certificate can complete identity verification 

and submit applications entirely online, significantly streamlining the process. 

 

Previously, shareholders who wished to update their account information—such as the bank 

account for receiving dividends—had to go in person to different transfer agents based on their 

investment holdings or apply via mail. This was often time-consuming and inefficient. With 

eCounter, shareholders can complete these tasks at home using a computer, saving time, reducing 

paper use, and lowering carbon emissions from travel—further supporting sustainable practices. 

 

Since its launch, eCounter has received a huge response from the market. Within just three months, 

over 2,000 TWSE/TPEx listed companies and emerging stock companies have signed contracts to 

adopt eCounter. During the same period, shareholders submitted over 20,000 service requests via 

eCounter, with the majority (around 80%) related to updating bank account details for cash 

dividend deposits. This helps shareholders avoid interbank transfer fees and reflects the growing 

preference for digital channels in shareholder services. 

 

To support a high-efficiency, low-carbon capital market, TDCC has integrated a full suite of digital 

shareholder services, including eVoting, eMeeting, eNotice, and eCounter. Together, these form a 

comprehensive one-stop Stockservices Platform, building a complete digital ecosystem for 

shareholder services and marking a major milestone in ESG and sustainable development. 

 

*Source: TDCC, 2025/08/25 

 

  

  

https://www.tdcc.com.tw/portal/en/news/content/4028c0b498f56ce1019917bd4e0b0038
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Driving Digital Transformation in Pakistan’s Capital Market: Enabling Seamless Transfer of Funds 

to PSX Stockbrokers through CDCPL RAAST Aggregator Module 

 

In a major milestone, the Central Depository Company of Pakistan Limited (CDCPL) has successfully 

integrated the Payment Aggregator Module namely RAAST with the stock brokerage systems 

houses, enabling account holders to transfer funds real-time linked with their dedicated payment 

ID. This marks a step towards building a more efficient, resilient, transparent, and digitally 

empowered ecosystem. 

 

RAAST is Pakistan’s first instant payment system that enables real time transfer of funds. CDCPL’s 

initiative to build connectivity with the Central Bank’s RAAST system and extend its payment 

mechanisms to the stakeholders of Pakistan’s Capital Market, including the Brokerage Industry. 

CDCPL as a payment aggregator, facilitates connectivity and seamless transfer of funds from 

account holder bank account to Broker bank accounts through RAAST system. 

 

This streamlines the investor experience, the system generates a one-time unique International 

Bank Account Number (IBAN) number which is linked to the Client Account. Every time a customer 

makes a payment, the funds are debited from the customer’s bank account and transferred to the 

segregated client bank account maintained with the Broker. This process enables funds to be 

instantly accessible to investor for trading activities. 

 

"This initiative is a clear demonstration of how technology partnerships can reshape market 

operations" said Badiuddin Akber, CEO of CDCPL.  

 

With this integration now fully operational, shows how Collaboration can drive digital 

transformation and reinforces our commitment to expanding investor access, accelerating 

transactions, and deepening Pakistan’s capital market ecosystem. CDCPL is committed to reshaping 

how investors interact with the market, enabling digital participation, and reducing reliance on 

conventional methods, while building trust through transparency and efficiency. 

 

CDCPL continues to strengthen its position as the backbone of Pakistan’s capital market 

infrastructure, driving towards a more inclusive, efficient, and technology-driven financial 

ecosystem. Flagship initiatives such as Asaan Connect, a centralized onboarding portal and Emlaak 

Financials, Pakistan’s first mutual fund aggregator platform are the key milestones in this digital 

transformation journey. 

 

*Source: CDCPL, 2025/08/29 
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 Depositories collaborate to strengthen shareholder participation with  

Proxy Advisor Voting feature 

 

Mumbai, July 07, 2025: National Securities Depository Limited (NSDL) and Central Depository  

Services (India) Limited (CDSL) are pleased to announce the introduction of a new feature in their 

investor apps that enables retail shareholders to access proxy advisor recommendations while 

voting on company resolutions through the e-Voting system.  

 

The new feature was officially launched by Securities and Exchange Board of India (SEBI) Chairman 

Shri. Tuhin Kanta Pandey.  

 

This update, introduced as part of SEBI’s ongoing efforts to deepen retail investor participation in 

corporate governance, brings greater transparency and informed decision-making into the hands 

of individual investors.  

 

The feature is available within the SPEED-e app/web portal by NSDL and the MyEasi app introduced 

by CDSL and was launched with the aim of democratising shareholder information and improving 

access to expert voting advice from SEBI-registered proxy advisory firms. The SEBI-registered proxy 

advisory firms providing recommendations are Stakeholders Empowerment Service (SES), 

Institutional Investor Advisory Service (IiAS) and InGovern Research Services.  

 

The feature offers the investors access to following information:  

• View and compare proxy advisor recommendations for each resolution before casting their 

vote.  

• "Vote as per Proxy Advisor’s Recommendation" option provides access to expert insights  

during the e-Voting process.  

• Modify their vote before final submission, aiming to achieve flexibility.  

• Cast vote with confidence and actively participate in informed corporate decision-making.  

 

The feature is integrated into the e-Voting flow within both depository apps, providing significant 

benefits to investors that include:  

• Making more informed decisions on complex corporate resolutions.  

• Accessing guidance at the point of voting.  

• Participating in enhancing stronger corporate governance standards. 

 

Speaking about the launch, Shri. Tuhin Kanta Pandey, Chairman, Securities and Exchange Board of  

India, said:  

 

”The e-Voting process tries to ensure higher shareholder participation in shareholder meetings, 

enhancing transparency and corporate governance standards. Having access to the proxy advisor 
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recommendation enables investors to make informed decisions with confidence. In the spirit of 

cocreation, we welcome the collaboration among depositories to advance investor empowerment 

and foster technology-driven inclusion in India’s capital markets.”  

 

Speaking about the enhancement, Shri. Vijay Chandok, Managing Director and Chief Executive  

Officer, NSDL, said:  

 

”This feature is another example of our aim to empower investors with practical tools they need to 

be active, informed participants in corporate decisions. We remain committed to building a trusted, 

resilient ecosystem that benefits all stakeholders.”  

 

Shri. Nehal Vora, MD & CEO, CDSL, added:  

 

”With the addition of proxy advisory inputs within the e-Voting process, we are placing decision-

making directly in the hands of our investors. It reinforces our ongoing commitment to leveraging 

technology and innovation to enhance investor services and broaden market participation.”  

 

The feature is now live and accessible through both NSDL’s SPEED-e and CDSL’s MyEasi investor  

applications. 

 

*Source: NSDL, 2025/07/07 

*Source: CDSL, 2025/07/07 

 

 

  

https://nsdl.co.in/pressrelease/index.php
https://www.cdslindia.com/About/Media.html
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TDCC’s eVoting and eMeeting Usage Hits New Highs Dual Services Accelerate ESG Digitalization 

 

As Taiwan’s shareholder meeting season concluded, the Taiwan Depository & Clearing Corporation 

(TDCC) has once again set new records for its electronic voting (eVoting) and virtual shareholder 

meetings (eMeeting) services. These dual e-services have effectively helped investors exercise their 

shareholder rights, driven ESG digital transformation, and promoted sustainable development of 

Taiwan's capital markets. 

 

According to TDCC statistics, in 2025, a total of 2,239 TWSE-listed, TPEx-listed and emerging stock 

companies adopted eVoting for their annual general meetings. For the first time, the total number 

of electronic votes surpassed 20 million, and the total number of shares voted electronically 

exceeded 400 billion—both setting new historic highs. The overall eVoting rate reached 60.93%, 

marking the third consecutive year of growth. In addition to corporate shareholder meetings, two 

ETFs—Yuanta Taiwan Top 50 and Cathay TAIEX Daily Leveraged 2X—also adopted eVoting for their 

beneficiaries’ meetings in the first half of the year, achieving impressively high eVoting rates of 

86.90% and 100%, respectively. 

 

Beyond eVoting, TDCC’s eMeeting service has also seen wider adoption, as an increasing number 

of companies opt to use the service. In 2025, a record 120 companies utilized the eMeeting 

platform. This service allows investors to participate in shareholder meetings online without being 

limited by location or venue. It also enhances the timeliness and transparency of shareholder 

meetings, strengthening communication and mutual trust between companies and their 

shareholders. 

 

Mr. Daniel Chen, President of TDCC, stated that eVoting and eMeeting complement each other, 

providing issuing companies with a comprehensive solution that spans pre-meeting voting to real-

time participation. These services support the digitalization of shareholder services and the 

institutionalization of corporate governance, aligning Taiwan’s capital market with international 

standards. TDCC will continue to enhance its services and build a holistic shareholder service 

ecosystem to advance digital development across the market. 

 

Shareholder e-Services Website：https://stockservices.tdcc.com.tw/ 

 

*Source: TDCC, 2025/07/11 

  

https://stockservices.tdcc.com.tw/
https://www.tdcc.com.tw/portal/en/news/content/4028c0b396fc8f59019817707b700172
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CDC Pakistan Launches Policy Locator Service 

 

Continuing its commitment to digitalization, user facilitation and ease of doing business, the 

Central Depository Company of Pakistan Limited (CDCPL) has launched the Policy Locator Service, 

which is an initiative designed to assist life insurance policyholders and their beneficiaries. 

 

The service was recommended by the Securities and Exchange Commission of Pakistan, driven by 

the Insurance Association of Pakistan, and powered by CDCPL. It enables policyholders and their 

beneficiaries to easily locate life insurance policies held in the name of a policyholder, thereby 

promoting accessibility, transparency, and consumer protection. 

 

This service addresses a long-standing issue in the insurance sector of Pakistan, where beneficiaries 

were often unaware of the life insurance policies held by their family members, following their 

demise. This lack of awareness had historically led to unclaimed benefits and loss of rightful 

entitlements. 

 

With the CDCPL Policy Locator Service, stakeholders can now locate insurance policies simply by 

sending a text message with the National Identity card number. The automated system then 

provides details of the life insurance policies registered against the National Identity Number along 

with guidance on the next steps.  

 

Developed and powered by CDCPL, this service has digitalized and streamlined the process of 

insurance policy inquiries, enhancing user experience and safeguarding the stakeholder’s interest 

in Pakistan’s life insurance sector. 

 

Commenting on the launch, Mr. Badiuddin Akber, CEO, CDCPL, said: 

 

”This initiative marks a significant step forward in modernizing Pakistan’s life insurance sector. It 

aligns with CDCPL’s vision of leveraging technology to enhance customer service, increase 

accessibility, and streamline operations across Pakistan’s business landscape.” 

 

*Source: CDCPL, 2025/07/31 
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CDC Launches Asaan Connect: One Platform to Access Pakistan’s Capital Market 

 

Central Depository Company of Pakistan Limited (CDC) has rebranded its Centralized Gateway 

Portal (CGP) as Asaan Connect; a smarter, more inclusive platform for onboarding investors across 

the stock market, mutual funds, insurance, and takaful. 

 

Asaan Connect offers investors a single, unified platform to its customers for completing their 

onboarding journey and accessing a wide range of licensed institutions — all without redundant 

KYC or switching platforms. Investors can select from over 150 brokerage houses (TREC Holders) for 

seamless digital onboarding; they can access over 200 mutual funds offered by 18 leading Asset 

Management Companies. Customers can also initiate onboarding with 19 insurance companies 

through a single window and experience a streamlined process with standardized documentation, 

faster turnaround, and the ability to give electronic consent directly via the portal. 

 

Asaan Connect enables secure, end-to-end digital onboarding within minutes eliminating delays 

and lowering entry barriers. CDC applies the same level of protection to customer information and 

documents submitted through Asaan Connect as it does to the assets it safeguards as a custodian. 

At the core of this digitization is the KYC onboarding process. ‘Know Your Customer’ (KYC) is a 

regulatory requirement that involves verifying an individual’s identity before they can access 

financial services. Through Asaan Connect, investors can complete their KYC digitally — by 

submitting their CNIC and supporting documents — enabling swift and secure account opening 

without the need for in-person interactions or manual form submissions. 

 

All data is collected digitally, with documents submitted in soft form to digitize the experience. The 

platform is integrated with key verification utilities such as NADRA, the Pakistan Mobile Database, 

and SBP’s RAAST system to enable real-time identity verification and KYC. Information flows 

electronically between CDC and intermediaries via secure linkages, with no manual intervention 

involved. 

 

Asaan Connect stems from months of market research, stakeholder engagement, and user 

feedback. It reflects a broader vision rooted in customer centricity, accessibility, and digital ease — 

aiming to empower investors with one unified onboarding experience across diverse capital 

market sectors. It also marks a strategic shift toward a more intuitive, relatable identity that 

resonates with today’s digitally savvy investors. Asaan Connect signals CDC’s commitment to 

modernization and its role in making capital market access simpler and more inclusive. The core 

idea behind this platform is to provide investors with a simplified, consistent way to complete the 

onboarding process — a crucial first step before they can begin investing. 

 

To make the onboarding process faster, Asaan Connect has introduced a feature through which 

connected intermediaries can upload standard documents required for onboarding on the portal 
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such as Commission Structure, Risk Disclosure, Standardized Terms & Conditions, etc. These 

documents will be available for view and acceptance by the customer on the portal, hence ensuring 

that Asaan Connect is a one stop platform to meet all onboarding requirements. 

 

Moreover, if the customers update their profile, all the selected intermediaries are updated 

automatically, adding to the customer centricity of Asaan Connect. Tutorial videos have also been 

developed and the portal encompasses helpful guides and tool tips for customers’ ease. 

 

Pakistan’s investor base remains under-penetrated — with less than 1% of the population actively 

investing in capital markets. Platforms like Asaan Connect lowers the barrier to entry, especially 

for young, digital-first investors seeking ease, speed, and credibility. With the stock market reaching 

new highs, mutual fund AUMs growing steadily, and InsurTech gaining traction, now is the time to 

equip the market with infrastructure that delivers on access, scale, and trust. 

 

*Source: CDCPL, 2025/07/02 

https://www.cdcpakistan.com/media-center/cdc-launches-asaan-connect-one-platform-to-access-pakistans-capital-market/
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CSDI Accelerates Securities Collateralization and Seizure Processes to Enhance Investor 

Confidence 

 

The Central Securities Depository of Iran (CSDI) has implemented a series of operational 

enhancements designed to strengthen efficiency, transparency, and investor confidence across the 

Iranian capital market. These measures reflect CSDI’s ongoing commitment to delivering reliable, 

technology-driven, and investor-oriented services in alignment with international best practices. 

 

Leveraging an advanced Business Process Management System (BPMS), CSDI has optimized the 

handling of securities-related legal procedures — particularly in the areas of collateralization and 

seizure of securities. This modernization initiative has substantially reduced processing times for 

legal and administrative cases, ensuring faster, more transparent, and fully traceable service 

delivery to investors, financial institutions, and judicial authorities. 

 

Procedures governing the seizure, release, and sale of securities have been thoroughly revised and 

restructured based on up-to-date operational models. By integrating all stages of these processes 

within the BPMS framework, CSDI has shortened turnaround times, enhanced control mechanisms, 

and ensured greater operational transparency. 

 

As a result, a double-digit reduction in case-processing times has been achieved, accompanied by 

a notable increase in the number of cases handled on a monthly basis. These achievements 

underscore CSDI’s dedication to continuous improvement, operational excellence, and the delivery 

of secure, data-driven services that cater to the evolving needs of investors and capital market 

participants. 

 

Understanding the Securities Seizure Process in the Iranian Capital Market 

 

The seizure of securities refers to a legally mandated procedure initiated upon orders issued by 

competent authorities such as judicial courts, tax organizations, or other regulatory bodies. Under 

such an order, the securities owned by an individual or entity with a legal obligation to settle 

outstanding liabilities are frozen within the depository system. 

Subsequent release or sale of the seized securities is executed only upon formal authorization from 

the same issuing authority, in accordance with the outcome of the related legal proceedings. 

 

Understanding the Securities Collateralization Process 

 

Collateralization of securities involves the temporary blocking of securities owned by one party (the 

pledgor) in favor of another party (the pledgee). Upon submission of the required documentation, 

CSDI executes the process in line with prevailing regulations governing securities collateralization. 

Once approved, the pledged securities are locked within the post-trade system. 
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In cases where the pledgor defaults or specific contractual conditions are met, the pledgee may 

request the release or sale of the collateralized securities, subject to applicable legal and procedural 

provisions. 

 

By accelerating these critical post-trade processes and embedding them within an intelligent 

operational framework, CSDI continues to reinforce trust, integrity, and innovation at the core of 

Iran’s capital market infrastructure. 

 

*Source: CSDI, 2025/07/30 
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New Central Bank Regulation Integrates CSDI into Collateral Management Framework 

 

The Central Bank of Iran (CBI) has issued a new directive expanding the range of assets that may be 

used as collateral for bank loans, marking an important advancement in the country’s financial and 

credit infrastructure. 

 

Under this framework, securities registered with the Central Securities Depository of Iran (CSDI) — 

including publicly traded instruments and Justice Shares — are now officially recognized as eligible 

collateral. The new regulation identifies 35 categories of assets as acceptable collateral, reflecting 

a gradual shift from the traditional reliance on real estate. 

 

CSDI is expected to play a key operational role in the implementation of this framework. By formally 

including securities registered in its depository system, the directive allows instruments traded on 

the Tehran Stock Exchange (TSE) and Iran Fara Bourse (IFB) to be used as collateral in obtaining 

financing. This development enables individuals and corporations to access credit facilities without 

the need to liquidate their investment portfolios — a step that enhances financial inclusion and 

supports non-inflationary credit expansion. 

 

To facilitate effective oversight, the Central Bank has emphasized the establishment of a 

Comprehensive Collateral System, a unified digital platform for registering and managing pledged 

assets. Each collateralized asset will be assigned a unique identification code to ensure traceability, 

transparency, and real-time accessibility. Within this system, CSDI’s post-trade infrastructure will 

serve as a critical component, enabling efficient verification, credit assessment, and supervisory 

review by banks and regulatory authorities. 

 

This policy initiative is viewed by financial experts as a strategic step toward developing a more 

diversified and sustainable financing environment. By enabling the use of CSDI-registered securities 

as collateral, the Central Bank has created new pathways for mobilizing capital, enhancing liquidity, 

and supporting broader economic growth, while reinforcing investor confidence in the robustness 

and transparency of Iran’s capital market infrastructure. 

 

*Source: CSDI, 2025/08/03 
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Merkezi Kayıt Kuruluşu (MKK) and Clearstream Facilitate Direct Access to Turkish Capital 

Markets 

 

The Turkish central securities depository and trade repository, Merkezi Kayıt Kuruluşu A.Ş. (MKK), 

and the international central securities depository (ICSD) Clearstream Banking S.A. will open a 

direct route between the two parties enhancing the existing indirect setup. The connection will 

facilitate the settlement and custody of Turkish government debt securities, issued through the 

Central Bank of Türkiye, via an omnibus account structure. Clearstream’s local partner, TEB 

Securities Services, will act as account operator. Go-live will be on September 29. 

 

Foreign investors will have broadened access to Turkish capital markets, enabling them to hold 

Turkish government debt securities in an omnibus account instead of segregated accounts as per 

the existing setup. Clearstream will continue to support Turkish equities and corporate bonds via 

the existing segregated account structure, in addition to the new omnibus account structure for 

Turkish government debt securities. 

 

Jan Willems, Head of Global Markets at Clearstream, commented: “This new investment link is part 

of a larger strategic initiative at Clearstream to improve operational excellence through direct 

market access, as well as providing our clients with enhanced asset protection. This model is 

designed to empower our clients for more efficiency and to offer them globally the best-in-class 

setup and securities service quality they seek.” 

 

Dr. Ekrem Arıkan, CEO and Board Member of MKK, commented: “We are pleased to open this direct 

inter-CSD connection between Clearstream and MKK. This is a significant milestone in our ongoing 

efforts to integrate Türkiye’s capital markets with the global financial system. Through the link, 

foreign investors will benefit from simplified, secure access to our domestic market, which in turn 

will improve liquidity and broaden international participation in Turkish securities. This 

collaboration demonstrates the strong appeal of the Turkish market to international investors, and 

we are confident that it will further support the ongoing growth of Türkiye’s capital markets.”  

 

Bahar Sirin Akkopru, Head of Securities Services and TRY Cash Clearing Division at TEB, BNP Paribas’ 

Securities Services business in Türkiye, added: “TEB and Clearstream have had a successful 

partnership for the past 13 years in Türkiye which we build on through this new offering together 

with MKK. We are very pleased to support international investors by providing them with even 

easier access to the Turkish market now.” 

 

*Source: MKK, 2025/09/17 

  

https://www.mkk.com.tr/en/news/merkezi-kayit-kurulusu-mkk-and-clearstream-facilitate-direct-access-turkish-capital-markets
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Kazakhstan - Türkiye Depository Bridge Expands Investor Opportunities 

 

Türkiye’s central securities depository and trade repository, Merkezi Kayıt Kuruluşu A.Ş. (MKK), and 

Central Securities Depository of Kazakhstan (KCSD) will establish a bilateral direct link between the 

two CSDs. The connection will enable settlement and custody of domestic government debt 

securities in both countries via omnibus accounts opened within MKK and KCSD, providing market 

participants with efficient and secure access to Turkish and Kazakhstani instruments. 

 

MKK and KCSD have signed the membership and account-opening agreements during the WFC 

Forum 2025. The operational go-live will follow the completion of technical onboarding. The 

bilateral structure allows eligible investors to hold and settle government debt securities through 

omnibus accounts, improving post-trade efficiency, reducing operational frictions, and broadening 

cross-border participation. Designed to support liquidity formation, the link will further strengthen 

integration between the two markets. 

 

Yedil MEDEU, Chairman of KCSD, commented: “This cooperation with MKK creates new 

opportunities for Kazakhstani investors to directly access Türkiye’s government bond market, while 

also welcoming Turkish investors to our capital market. It will not only expand cross-border 

investment opportunities but also enhance post-trade efficiency and foster deeper cooperation 

between our capital markets.” 

 

Dr. Ekrem ARIKAN, CEO and Board Member of MKK, stated: “This direct inter-CSD link with our 

brother country Kazakhstan’s CSD (KCSD) extends the regional connectivity we have built and 

supports our objective of connecting with market infrastructures of the region. Following our 2021 

bilateral link with Azerbaijan’s CSD (MDM), KCSD link marks the next step toward integrating 

markets across the Organization of Turkic States. It advances our strategic objective to connect with 

all market infrastructures of the member countries and supports the development of a future 

common infrastructure for the Organization. By enabling reciprocal omnibus access to government 

debt securities, we expect to simplify participation, enhance post-trade efficiency and liquidity, and 

broaden international investor engagement across both countries and the wider region.” 

 

*Source: MKK, 2025/09/24 

 

 

https://www.mkk.com.tr/en/haberler/kazakhstan-turkiye-depository-brige-expands-investor-opportunities

