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|. Overview of Investor Service Task Force (ISTF)

1. New Trend of CSD [ Taiwan Depository & Clearing Corporation ]
2 1. Bursa Malaysia Depository Sdn Bhd 12. Indonesian Clearing and Guarantee Corporation
2. Bursa Malaysia Securities Clearing Sdn Bhd 13. Indonesia Central Securities Depository
CSD Pa rt|C|pant Investor 3. CDS and Clearing Limited 14. Japan Securities Depository Center, In
4. Central Depository Bangladesh Limited 15. Korea Securities Depository
5. Central Depository Company of Pakistan Limited 16. Mongolian Central Securities Depository
Z. Platform for |nvest0r Service 6. Central Depository Services (India) Limited 17. Mongolian Securities Clearing & Settlement
7. Central Depository Systems (Pvt.) Limited 18. National Securities Depository Limited
8. Central Securities Depository of Iran 19. Royal Securities Exchange of Bhutan
9. Hong Kong Monetary Authority 20. Singapore Exchange
10. Hong Kong Securities Clearing Company Limited 21. Thailand Securities Depository
11. Indian Clearing Corporation Ltd. 22. Vietnam Securities Depository




Il. Activities Report (2020 — 2022)

B Activities in 2020:
Start Issuing ISTF Survey on “Investor e-Account APP
Online Bulletin e-Access Services” Service Workshop
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Il. Activities Report (2020 — 2022)

B Activities in 2021:
ACG Networking Week- ISTF Session

Bursa Anywhere- Mobile Depository e-Services App Investor e-Access Services

Driving Business Through Investor Portal

Topic

Investor e-Access

Digital Investor Services CDS Sri Lanka

Services AGM Supporting Video Conference Platform

Comprehensive Information Gathering System/
Integrated Portal of Capital Market Stakeholders/

Integrated Portal of Electronic General Meetings Investor e-Service of TSD

K-Vote Service Update E-Passbook project - Enhancing services for
securities investor in Vietnam



Il. Activities Report (2020 — 2022)

B Activitiesin 2022:

Update Survey in 2020 22" Cross Training Seminar (CTS 22) — ISTF Session
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lll. Future Plan (2023 - 2025)

acilitate Information Sharing

Continue to issue ISTF online bulletin quarterly and assist members
in investor service information inquiry

xplore Investor Topic of Members’ Interest

Continue to conduct survey to study and research
new services provided by CSDs, and encourage
members to share their thoughts

nhance Collaboration and Communication

Bridge members who have common interests and promote
business collaboration in CSD industry through workshops,
multilateral meetings or ACG events.
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