DRIVING
SERVICE EXCELLENCE
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Why Service Excellence
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Industry to grow.

Attracting more foreign
investments.

More investment for
infrastructure developments.

Attracting more listings.
Improve the bottom-line.

Encourage innovation.

PPPPPP

Central Deository Syste

== " a
QC.) init '~ . ? E . 1“ l"r d E,
EAUBS [ p )' ,L .r;,iiJVg[UCh -;“g
4_) ' .(.USL()me SrY 8‘)
= Service s
c "Cf‘f“?‘??excellence =

525 C cnange
8 v g




Gaps in the Market

Inefficiencies appear throughout the
delivery of service to issuers and
investors-

WHY ??
Because of third
parties.
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ldentified stakeholders

& Issuers.

& Investors.
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Central Deository Syste

Solution

B Registrar Services.

=% Corporate Action Services.
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Central Deository Systems (F

Registrar Services

1.Weekly Updates.

2.Routine Functions.
3.General Meetings.
4.Dispatching Annual Reports

This is basically ;
The maintenance of the definite record of legal
ownership of securities and issuer services.
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Corporate Action Services

» Rights Issues.

» Capitalization of Reserves.

» Scrip Dividends.

» Share Swaps.

» Sub-divisions and Consolidations.

» Amalgamations.

» Conversion of Warrants in to shares.

» Payment of Dividends, coupons, and
maturities.

» Voluntary/Mandatory Offers and Repurchase
of shares.
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How do we ensure service excellence &x»C

Central Deository Systems (

> Timeliness

STARDANDVL
) YR Y S
> Ac.c.uracy. R T
> Agility. RN
> Flex1bll1.ty. | i s
» Customization. e W ot

» Innovative.

> Fast Delivery.

> Attention to detail.

»> 24*7 stakeholder support.
> Confidentiality.

> Internal Audits/ Controls.
» Multiple Verification levels.




W h at We Offe r Centr;l De?ository Systems

Around the Clock
e-Fund transfers

Knowledge sharing

Digitalized via e-
services

Wi Customized reports
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THANK YOU FOR
YOUR ATTENTION

ANY QUESTIONS?




