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1. Background - Why We Proposed this Initiative Q

TDCC
Traditional Role of CSD Current Trend at CSDs
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1. Background - Why We Proposed this Initiative g
TDCC

Innovation in Client Service - Rethinking traditional B2B business

v Clients’ expectation is rising

v CSDs transform core
businesses

v' CSDs develop innovative
ones

B ) v CSDs collaborate with

participants
v’ CSDs optimize clients’
experience



2. The Results of Investor Services Survey 9
TDCC

Customer Service (95%) e Mobile Services (47%)

Statistics Information (65%) E-Voting (35%)

6 E-notice (29%)

Information Inquiry (59%)




2. What We Can Learn from ACG Members

To develop more applications and seek better opportunities

Mobile | Sy
.. ssuer Services ! :
Applications Compliance Services

Other Services



3. The Character of the Q
Investor Services TF TDCC

2 Technology Driyen

1 Client Oriented
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4. What We Have Achieved-TDCC’s Services 9

B2B B2B/ B2B2C B2B2C

PASSBOOK

Company Transparency Platform STOCKVOTE ePASSBOOK

)
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AML/CFT Screening Platform IR Platform FUNDCLEAR




5. Future Plan S)
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6. 2019 Project — Survey on e-Services Q
of AGM TDCC

Information Sharing

The results of this survey will be
shared and used as the materials

Su rvey for the activities of the Investor
) Services Task Force for the year
Structure 2019, and compiled into survey

report.
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Thank you



